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Dear Sir; 


Amendment C 


All of the claims standing for examination are reproduced below. Those 
claims herein amended are marked (Amended). Those claims left 
unchanged are marked (Unchanged). 


/l. (Amended) In a communication center having agent workstations, a 
system for enabling a remote agent, using a light^perfiputerized device 
having insufficient power to operate as aAvtffkstation of the communication 
center, to access and operate as an^gent with full access to data and 
software tools of the commtmication center, the system comprising: 
a proxy sep/€r executing a software suite; 

a firsHwo-way data link between the proxy server and a workstation 
at thepdmmunication center; and 
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r s Mail" Mailing Label Number: EL657623485US 

CASE DOCKET NO. P33 1 3CIP 
erence to application of Musa Hanhan V5\ 

Serial No. 09/405,335 % S> ><V 


For Method and Apparatus for Data-Linking a Mobile Knowledge Worker to Home ^ ^ 

Communication-Center Infrastructure c^L O 

Sir: \ % 

Transmitted herewith is and an amendment in the above-identified application, under 37 C.F.R. 1.312. 

0 No additional fee is required. 

□ Small entity status of this previously submitted, application under 37 CFR 1 .9 and 1 .27 has been established by a verified 

statement previously submitted. 
O A verified statement to establish small entity status under 37 CFR 1.9 and 1.27 is enclosed. 
n The fee has been calculated as shown below. 


**** CLAIMS AS AMENDED**** 

(1) 

(2) 

Claims Remaining 
After Amendment 

(3) 

(4) 

Highest No, Paid 
For Previously 

(5) 

Present 
Extra 

(6) 

Rate 

Small 

Entity 

(7) 

Rate 

Large 

Entity 

(8) 

Additional 
Fee 

Total 
Claims 

10 

Minus 

** 20 

0 

$ 9 

S 18 

$ 0.00 

Indep 
Claims 

2 

Minus 

*** 3 

0 

$ 40 

S 80 

$ 0.00 

□First presentation of a multiple dependent claim 

$ o 

s o 

$ 0.00 

Extension Fee □ 1 st Month □ 2nd Month □ 3rd Month 

$ 0.00 

Total additional for claims and time extensions 

$ 0.00 


** If the "highest Number Previously Paid For" in this space is less than 20, write "20" in this space. 
*** If the "highest Number Previously Paid For" in this space is less than 3, write "3" in this space. 
**** Multiple dependencies, if any, included in the above calculation. 
* If the entry in column 2 is less than the entry in column 4, write "O" in column 5. 

O A check in the amount of 0.00 is attached. . 

□ Charge $ to deposit account 50-0534 (A duplicate of this sheet is enclosed) 

0 Please charge any additional fees or credit overpayment to Deposit Account 50-0534 . A duplicate of this sheet 
is enclosed. 
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